
Through the Excellus BlueCross 
BlueShield member portal you have 
access to real-time pharmacy information.

•	Prescription claim history
•	Find a retail, home delivery,  

or specialty pharmacy
•	Check drug prices
•	Connect with a pharmacist

Log in to ExcellusBCBS.com to connect with a 
pharmacist, check drug prices and more!

Go to ExcellusBCBS.com
Select the “Members” tab at the top of the page.

Log in or Register
First time users must register & create an account.

If you have already registered, you can log in with your 
username and password.
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Just follow these simple steps to access your 
pharmacy information.

Online pharmacy tools
A guide to using your

http://ExcellusBCBS.com
http://ExcellusBCBS.com


Price a Medication 
Once you’re taken to the “Price a Medication” screen, 
you will be asked to enter the following information:

• Medicine name and dosage

• Member information in “Medicine For” drop down

• Zip code

View Your Results 
Pricing results will be shown for home delivery as well as 
the closest retail in-network pharmacies.

You will also receive details about coverage rules, such as:

• Prior authorization requirements

• Step therapy requirements

• Day supply limitations

Using the Check Drug Prices tool

3 Accessing the tool
Once logged in, navigate to the “Prescriptions” tab 
and select “Check Drug Prices.”

You will be redirected to the Check Drug Prices portal.
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For additional information on your benefit, please call 
Customer Care using the information located on the 
back of your Member ID card.

Copyright © 2024, Excellus BlueCross BlueShield, a nonprofit independent licensee of the Blue 
Cross Blue Shield Association. All rights reserved. 

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, 
color, origin, age, disability, or sex. 

Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. 
Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.  

注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。
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